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PROBLEM
Patients are sometimes accidentally
overlooked during a nurse's busy schedule
which increases falls, call light usage, and
decreases patient satisfaction. Many
other issues can also arise.

SOLUTION
Jean Watson's Theory of Human Caring goes into detail about how
caring progresses overtime and is concerned with how nurses care
for their patients. To improve on this theory, hourly rounding
provides a fast and effective way to solve these issues. The "5 P's
Method" allows the nurse to check up on the patient, assess certain
needs, and then continue on with their busy day.

The 5 P's

Use of hourly rounding r/t falls:
Morgan and others implemented
hourly rounding and studied its
effect on falls.
After implementation, nurses
stamped a sheet on pt doors
documenting their assessment.
There was an "increase in the
number of staff visits to at least
once an hour and IR conducted
100% of the time".
"Comparison of pre- and
postintervention data revealed a
50% decrease in the total
incidence of falls"
50%

Use of hourly rounding r/t call bell usage:
Johnson and Bryant conducted a study using the "5 P's." They tracked the usage of the call
bell and bed alarms through their hospital's alarm system. "Statistically significant decreases
in call bell usage and the total number of all alarms were observed". It "decreased from 608
(SD = 107) calls per week preintervention, ranging from 453 to 755 per week, to 472 (SD =
72) (p = 0.003) calls per week postintervention, ranging from 352 to 593 per week. " They
also reported a 10% increase of pt satisfaction through surveys.

RESULTS
An integrative literature review
that included 18 studies done
by Jackson et. al concluded
that intentional rounding is a
positive intervention that can
increase patient satisfaction
and safety.

Recommendation/Summary
We recommend implementing
hourly rounding into nursing
practice here by using the "5 P's
method." It has proven results
of decreased falls, decreased
call-bell usage, and increased
patient satisfaction. Overall, it
will improve the quality of care
that nurses provide.
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